
Information on Countries Eligible for Financial Support for COVID-19 Quarantine and 
Hospital Treatment Expenses based on the Principle of Reciprocity (Entry date criteria, 
from September 1 to September 30) 
 

< Korea Centers for Disease Control and Prevention, ‘20. 8. 28 (Mon)> 
 
For inquiries from foreigners entering from overseas, please call 1339* or refer to the notices posted 
at the end of each month on the official Coronavirus Disease-19 Homepage (ncov.mohw.go.kr  
공지사항 (Notices)  입국자 및 해외여행객 (Persons entering the country and incoming 
travelers)), effective from the 1st of the following month 
 
*In case of inquiries to the 1339 call center, ARS (Automated Response System) Guide: call 1339 and 
then press 5 for “Inquiries about eligibility for financial support for COVID-19 quarantine and hospital 
treatment expenses” (Consultations are available from 9:00 AM to 18:00 PM) 
 

*Countries added or changed 
Countries eligible for full financial support (67 countries) 

- Out-of-pocket expenses and necessary expenses not covered by insurance incurred by 
COVID-19 isolation or hospitalization 

Gabon, Gambia, Greece, Guinea, Guinea-Bissau, Nigeria, Norway, New Zealand, Nicaragua, 
Taiwan, East Timor, Liberia, Russia, Lebanon, Romania, Libya, Lithuania, Malaysia, Mali, Morocco, 
Mozambique, Montenegro, Mongolia, Myanmar, Venezuela, Benin, Bhutan, Brunei, Saudi Arabia, 
Cyprus, São Tomé and Príncipe, Senegal, Serbia, Sudan, Iceland, Ireland, Armenia, Albania, Algeria, 
Eswatini, Estonia, Ethiopia, El Salvador, United Kingdom, Yemen, Jordan, Uganda, Uzbekistan, 
India, Japan, Equatorial Guinea, Georgia, Central African Republic, Chad, Cameroon, Cabo Verde, 
Kazakhstan, Qatar, Kyrgyzstan, Canada, Kuwait, Trinidad and Tobago, Panama, Paraguay, Portugal, 
Poland, Australia 

 
Countries eligible for partial financial support (58 countries) 

- Financial support provided for the admission to the isolation facilities (only hospital 
room fees) (Food expenses, treatment expenses, etc. not supported) 

Guyana, Guatemala, Niger, Denmark, Germany, Latvia, Luxemburg, Macao, Mexico, Mauritius, 
Moldova, Maldives, Democratic Republic of the Congo, Bahrain, Bangladesh, Belgium, Belarus, 
Burundi, Burkina Faso, North Macedonia, Bosnia and Herzegovina, Bulgaria, Brazil, Surinam, Sri 
Lanka, Sweden, Spain, Slovakia, Slovenia, Syria, Singapore, Argentina, Azerbaijan, Afghanistan, 
Andorra, Angola, Ecuador, Oman, Austria, Ukraine, Iran, Italy, Indonesia, Jamaica, China, Czech, 
Chile, Costa Rica, Côte d'Ivoire, Croatia, Tajikistan, Turkey, Pakistan, Peru, France, Finland, 
Philippines, Hong Kong 

 
Countries not eligible for financial support (46 countries) 

- All expenses incurred by COVID-19 isolation or hospitalization must be paid by the 
patient 

Ghana, Namibia, South Sudan, South Africa, Netherlands, Nepal, Dominica, Laos, Rwanda, 
Lichtenstein, Madagascar, Malawi, Mauritania, Malta, United States of America, Bahamas, 
Vietnam, Belize, Bolivia, Saint Kitts and Nevis, Switzerland, Sierra Leone, United Arab Emirates, 
Haiti, Antigua and Barbuda, Honduras, Uruguay, Iraq, Israel, Egypt, Zambia, Zimbabwe, Cambodia, 
Kenya, Comoros, Colombia, Tanzania, Thailand, Togo, Tunisia, Papua New Guinea, Fiji, Hungary, 
Vanuatu, Solomon Islands, Turkmenistan  

 
 


